
ITIL V4: ITIL Certification Cost in Dubai, UAE 

 
 

 

Information Technology Infrastructure Library (ITIL) is an abbreviation for ITIL, a widely adopted 

framework for IT service management worldwide. Many organizations in Dubai have 

implemented ITIL practices to improve their IT services. As ITIL adoption grows in Dubai, more 

professionals seek ITIL certifications to advance their careers. This blog will discuss the costs 

of getting certified in (ITIL Version 4). 

Overview of ITIL V4 

ITIL V4 was released in 2019 to update the previous ITIL V3 framework. It provides best 

practices for delivering, operating, and constantly improving IT-enabled services. 

 

The critical updates in ITIL V4 include: 

● Shift from IT service management to holistic service management 

● Greater flexibility and integration with emerging practices like Agile and DevOps 

● Added guidance on organizational change management 

● New certification structure 

 



ITIL V4 has four certification levels: 

1. ITIL 4 Foundation 

2. ITIL 4 Managing Professional 

3. ITIL 4 Strategic Leader 

4. ITIL 4 Specialist 

 

Each certification has its exam to pass to get the credential. 

Why Get ITIL Certified? 

Here are some of the top reasons to get an ITIL V4 certification: 

● In-demand skill set globally and within Dubai 

● Higher salaries - ITIL-certified professionals earn over 20% more on average 

● Improved job prospects and career advancement opportunities 

● Demonstrate expertise in IT service management principles 

● Ability to implement ITIL practices in any organization 

● Complete understanding of the ITIL 4 framework 

 

Having an internationally recognized ITIL certificate certification can give your career a real 

boost. 

ITIL 4 Foundation Exam and Certification Cost 

The only prerequisite to start your ITIL journey is the ITIL 4 Foundation certification. The ITIL 

Certification cost in Dubai is 4,500 AED. This price includes: 

 

● Access to online ITIL 4 Foundation exam prep training 

● ITIL V4 Foundation exam voucher 

● Digital certificate upon passing 

 

The training is designed to help you prepare thoroughly for the Foundation exam. It offers 8-10 

hours of eLearning content covering all exam topics through videos, quizzes, mock tests, and 

more. 

 

The ITIL Foundation exam comprises 40 multiple-choice questions. It is a closed-book exam, 

and you have 60 minutes to complete it. The pass score is 65% or higher. 

Some training institutes also include the itil certification cost of a second exam attempt if you 

don't pass on your first try. 

After passing the ITIL Foundation exam, you achieve the ITIL 4 Foundation certification, valid 

for life. No further training or examination is required to retain this credential. 

https://www.vinsys.com/it-service-management/itil-foundation-training


 

Managing Professional and Strategic Leader Certifications 

After the Foundation level, you can advance to the ITIL 4 Managing Professional (MP) or ITIL 4 

Strategic Leader (SL) certifications. 

 

ITIL 4 MP consists of two modules focusing on ITIL training in practice: 

1. ITIL Specialist modules 

2. ITIL Strategist modules 

 

Each ITIL MP module has its exam. You must pass all module exams to earn the ITIL 4 

Managing Professional certification. 

 

The ITIL SL exam is a single advanced-level exam focused on strategic management. After 

passing it, you achieve the ITIL 4 Strategic Leader certification. 

 

In Dubai, the ITIL Certification cost for ITIL MP or ITIL SL exam prep training plus exam 

vouchers ranges from 10,000 AED to 14,000 AED. 

 

This covers 30-35 hours of advanced training to prepare for the complex MP/SL exams, mock 

tests, and final certification exam vouchers. 

ITIL Master Certification 

The pinnacle ITIL credential is the ITIL Master certification. To qualify, you must: 

● Have at least 17 ITIL credits from previous ITIL v3/ITIL 4 exams 

● Submit a management case study project for evaluation 

● Complete the ITIL Master exam 

 

The criteria ensure that certified ITIL Masters have demonstrated mastery and real-world 

application of ITIL practices. 

 

Since the ITIL Master credential has additional requirements beyond exams, the cost is higher 

between 25,000 and 30,000 AED in Dubai. 

Is the ITIL certification cost worth the investment for career 

growth? 

Given the significant financial investment required, is getting ITIL certified worth it for 

professionals in Dubai? 

 



● The answer is yes based on higher salary potential and boost to career advancement 

opportunities, especially for folks in IT service management roles. 

● Research shows that ITIL-certified professionals have seen an 18% - 23% jump in 

salaries. The skills you learn also help you deliver higher-quality, consistent IT services 

to customers. 

● Considering organizations in Dubai are increasingly adopting ITIL practices, getting 

certified equips you with in-demand skills to leverage for new jobs or take on greater 

responsibilities in your current role. 

● Investing in an ITIL credential today can deliver significant ROI in terms of fatter 

paychecks and a brighter career future. 

 

 

How Much Does It Cost to Study ITIL4? 

Here is a guide on the ITIL certification cost of studying ITIL 4: 

ITIL Training Cost 

ITIL foundation is a globally recognized set of best practices for managing and delivering IT 

services. It helps organizations improve IT service operations, align IT with business needs, and 

respond faster to changes. 

 

As ITIL adoption grows worldwide, more IT professionals seek ITIL certifications to advance 

their careers. This article looks at typical costs professionals face when studying for ITIL 4 

certifications. 

ITIL 4 Foundation 

The first step is getting certified in ITIL 4 Foundation. This introductory certification ensures you 

grasp key ITIL training concepts and terminology before undertaking more advanced studies. 

 

Most professionals take a 2–3-day preparatory course to pass the Foundation exam. In ITIL 

Training in Dubai, accredited prices range from 4,000 to 5,000 AED. 

 

This covers the in-class training, official courseware, practice exams, the final certification exam, 

and a one-year membership to ITIL course from Axelos. Remember that the ITIL 4 Foundation 

credential does not require renewal. 

 

After getting some work experience, you can progress to higher certifications like ITIL 4 

Managing Professional and ITIL 4 Strategic Leader. 

https://www.vinsys.com/it-service-management/itil-foundation-training-dubai
https://www.vinsys.com/it-service-management/itil-foundation-training-dubai


 

ITIL 4 Managing Professional 

The ITIL 4 Managing Professional (MP) credential is aimed at practicing IT managers and 

consists of several modules with corresponding exams. 

 

To earn the MP certification, you must pass exams in all capability modules and the ITIL 4 

Strategist Direct, Plan, and Improve exams. In total, there are five exams required. 

 

The typical cost for prep training and exams for ITIL 4 MP ranges from 16,000 to 20,000 AED in 

Dubai. This includes 30-35 hours of instructor-led training, mock exams, practice tests, and all 

exam vouchers. 

ITIL 4 Strategic Leader 

At the most advanced certification level is ITIL 4 Strategic Leader, targeted at senior IT strategy 

managers. 

 

To qualify for this elite credential, professionals undergo extensive training in organizational 

strategy, risk management, relationship management, and more. 

 

In Dubai, accredited ITIL SL courses cost around 16,000 AED. They cover 36 hours of 

classroom training, practice exams, and the final certification exam voucher. 

Is IT Worth the Investment? 

Yes, getting certified in ITIL 4 can be very worthwhile for IT professionals working in service 

delivery roles. 

 

● IDC research found that 97% of organizations believe ITIL-certified staff positively 

impacts IT operations. 

● In addition, ITIL-certified professionals enjoy 18-23% higher salaries than their 

uncertified peers. With the solid ROI, investing in ITIL 4 training pays off through bigger 

paychecks and better career opportunities. 

Conclusion 

More and more companies in Dubai are turning to ITIL training to improve IT service 

provisioning. This results in the growing demand for certified ITIL professionals to lead the 

implementation of ITIL practices.  

Earning an ITIL V4 credential signals you have the expertise to meet this need. Though the 

financial commitment is significant, especially at higher certification levels, the potential returns 

in better career prospects and earning potential make it worthwhile. 
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